Form MVD-140
[Rev. 0211}

vi(" LEMON LAW COMPLAINT FORM

Texas Departmaent
«f Motor Vehicles

OWNER:

MAILING ADDRESS: -

CITY: STATE: ZIP:

WORK PHONE HOME PHONE FAX:

E-MAIL ADDRESS: !552 137

CHECK ALLTHAT APPLY: NEW ] USED (] DEMO [C] PROGRAM ] LEASE [[] CONVERSICN

YEAR: 2012~ MFG/MAKE: HONDA MODEL: CIViIC
552130
VIN: [ DATE PURCHASED: 03/03/12
MILEAGE: CURRENT 27126 AT DELIVERY: 12 DATE 24,000 MILES REACHED: 01/27/14

NOT APPLICABLE TO TOWABLE RECREATIONAL VEHICLES

CONVERSION CO: EL PASO HONDA

LEASE CO: HONDA CORPORATION

SELLING DEALER: EL PASO HONDA CITY: EL PASO
SERVICING DEALERS 1) EL PASO HONDA CITY: EL PASO
2) ary:
3 o ~an:
DEALER ADDED OPTIONS:

WHAT REMEDY ARE YOU SEEKING?: REPURCHASE/REPLACEMENT OR [] REPAIRS

EXISTING PROBLEMS LOG: You MUST complete this section on this form or the form will be returned as
incomplete. "See Attached" or equivalent is NOT a substitute for completion.

‘Description of problem that CONTINUES TO EXIST: Repair Dateln | DateOut | Mileage
list only one problem Visits
CAR SHAKES AT IDLE STOPS WITH NO POWER.CARS 1st visit
TRANSMISSION JUMPS QUT OF GEAR CAUSING A NUETRAL 06/01/12 B _06/ 0112 12969
GEAR TO BE IN TRAFFIC OR STARTS AND STOPS. CAR i
2nd visit
CONTINUES TO SHAKES AND ALT AND DASH LIGHTS COME ON 01720/14  101/20/14 123648
HAD TO BE JUMPED NO IGNITION POWER. TRANSMISSION 3rdvisit  |03/01/14 03/01/14 25096

JERKS INTO GEAR CLIP REPLACED AT DEALER.

4thvisit  |03/03/12 103/03/12  |23138
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