% LEMON LAW COMPLAINT FORM

Texay Department
of Motor Yehicies

OWNER:

MAILING ADDRESS:

ary: | __ STATE: zIP;

WORKPHONE: . _ ___ ____ HOME PHONE: ) FAX: j

E-MAIL ADDRESS: | "'

CHECK ALL THAT APPLY: [x) NEW [ ] USED [(]btMmO {_] PROGRAM [] LEASE [[] CONVERSION

YEAR: 2013 MFG/MAKE: Infiniti MODEL: QX56

92130
VIN: | J DATE PURCHASED: 1/30/2013
MILEAGE: CURRENT 17,859 ~ AT DELVERY: 120 DATE 24,000 MILES REACHED:

NOT APPLICABLE TO TOWABLE RECREATIONAL VEHICLES

CONVERSION CO:

LEASE CO: D&M Leasing

SELLING DEALER: Southwest Infiniti CITY: Houston

SERVICING DEALERS 1} West Houston Infiniti CITY: Houston L
2) aITy: L
3) cy:

DEALER ADDED OPTIONS:

WHAT REMEDY ARE YOU SEEKING?:  [<] REPURCHASE/REPLACEMENT OR () REPAIRS

EXISTING PROBLEMS LOG: You MUST complete this section on this form or the form will be returned as
incomplete. "See Attached" or equivalent is NOT a substitute for completion.

Description of problem that CONTINUES TO EXIST; Repair Date In DateOut | Mileage
list only one problem | Visits [

Excessive vibration noise/rattling from center/middle console 1st visit 04/29/2013 3814
that cannot be resolved resulting in a material adverse effect '
and diminishment of value of the vehicle, 2ndvisit | 08/08/2013 8756
Made 5th Visit for the same problem on 02/19/2014, Mileage: 3rd visit /
14,934, 10/12/2013 10,820
Probl t.

roblem continues to exis : ath visit 12/19/2013 12,960
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